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A Message from Our Chair
Oh my! In so many ways, 2020 was a challenging year. Illness, death, lost jobs, protests.
For those who have lost loved ones or suffered hardships, our thoughts are with you. It
seems as though everything got harder. And we appreciate all that we have even more.
The impact of the COVID-19 pandemic on oral health providers and patients cannot be
overstated. Providers were forced to close their offices, and patients could not find
treatment. PCOH pivoted to provide up-to-date information to everyone who reached
out. We fielded hundreds of pandemic-related phone calls and, in addition, maintained
current information on our website and social media.
As with everyone else, PCOH's plans for the year were disrupted and needed to be
adjusted. For example, although we had planned to connect with secondary,
postsecondary, and college students enrolled in health science education programs in
person at state conferences, all in-person events were canceled. Instead, we sent out
materials through advisors and developed new connections. Additionally, we sent 113
boxes of dental career materials to guidance counselors in designated health provider
shortage areas over the summer. Similarly, we had planned to connect with community
water operators at conferences throughout the year. Instead, we advertised in
publications to promote a CDC training specifically for water operators around
community water fluoridation. And, we transitioned our stakeholder meetings, which
are typically in person, to a virtual format, connecting with over 300 stakeholders
throughout the year.
Fortunately, we were able to follow through on some of our planned activities. For
example, we continued to collect data through surveys to quantify the amount of
charitable dental work that is being provided in the state. We worked with United Way
to enrich the oral health resources they provide to PA 211 callers. And, we continued to
bring the perspective of oral health to a myriad of state-level committees and coalitions,
improving oral health policy in Pennsylvania.
Thank you for all you do. As we say in Pittsburgh, we are
stronger together.
Be well,
Deb
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2020 Board of Directors & Staff
Board of Directors
Deborah E. Polk, PhD
Board Chair
University of Pittsburgh, School of Dental
Medicine
C. Eve Kimball, MD, FAAP
Board Secretary
PA Chapter, American Academy of Pediatrics
Ann Marie Healy
Board Treasurer
Philadelphia Health Partnership
Lisa Davis, MHA
Board Member
PA Office of Rural Health
Michael Halupa, DDS
Board Member
Geisinger Health Plan

Michael Mermigas, BS Pharm, DDS
Board Member
United Healthcare Community Plan of PA
Joseph Mountain, DMD
Board Member
Family First Health
Amy Requa, MSN, CRNP
Board Member
The Pennsylvania Key
Jessica Rhodes, MS
Board Member
UPMC Health Plan

Staff
Helen Hawkey
Executive Director
Merrilynn Marsh, MA
Development & Special Projects Coordinator
Angela Renner, MS
Program Coordinator
Amy Tice, MPA
Operations Assistant

PCOH staff poses for a photo during a
virtual staff meeting in December. Most
meetings were held virtually in 2020.
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About PCOH
Mission

Vision

Priorities

To improve oral health for all
Pennsylvanians by uniting
stakeholders to advance advocacy,
policy, education and innovative
approaches
Essential to overall health and
wellness, optimal oral health benefits
all Pennsylvanians. By bringing
together oral health advocates and
professionals to share the best and
most innovative approaches, PCOH
serves as the dynamic leading voice to
improve oral health across the
Commonwealth.
Improving oral health for Pennsylvania's
most vulnerable populations
Supporting Pennsylvania oral workforce
development
Advancing and advocating for oral health
policy and infrastructure across all
systems
Advocating for community water
fluoridation

Staff poses for a
photo during a
workday in the
summer.

ABOUT US

PA Coalition for
Oral Health

PACoalitionOH

PACoalitionOH

Pennsylvania
Coalition for
Oral Health
PA Coalition for
Oral Health

Thanks to PCOH for all the
effort you put into running
this organization. The
residents of Pennsylvania
are fortunate to have this
amazing resource!
-PCOH Stakeholder
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Financial Partners
Visionary Partners ($50,000+)
DentaQuest Partnership
Pennsylvania Department of Health, Oral Health Program
Leading Partners ($10,000 - $49,999)
Achieva
Erie County Department of Health
Highmark Foundation
McAuley Ministries
UPMC Health Plan

Partners ($1,000 - $9,999)
Aetna Better Health of PA
AmeriHealth Caritas
Anonymous
Avesis, a Guardian Company
The DentaQuest Fund of Berks County Community Foundation
Dentsply Sirona
Geisinger Health Plan
Dr. Joe and Dyanne Greenberg
Health Partners Plans
Miracle Dental Associates
Pennsylvania Dental Hygienists' Association
Pediatric Dental Associates
Special Smiles, Ltd.
United Concordia
United Healthcare Community Plan of PA
Walmart Foundation
FINANCIAL PARTNERS
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*PCOH Board Member
**PCOH Staff

Supporters

Anonymous (5)
Dr. Nancy Aronson
Debra Barr
L. Ann Bartal
Lane Benson
Richard Berkman
Dr. Sean Boynes
Dr. Peng Cheng
Lisa Davis*
Kathy Druschel
Leah Dye
Leeann Easley
Dr. Jaclyn Gleber
Dr. Michael and Debra Halupa*
Helen Hawkey**
Ann Marie Healy*
Donna M. Heyne
Kathi Hunger-Sanders
Cynthia Iseman
Susan Izzo
Matt Jacob
Cheryl Janssen
Christine Kavanagh
Tiffany Kilpatrick
Dr. C. Eve Kimball*
Alberta Landis
Dr. Bernie Logan
Dr. James Mancini
Dr. Thomas Maroon
Merrilynn Marsh**
Patty McGinley
Dr. Michael Mermigas*
Susan Miller
Cassandra Mohr

FINANCIAL PARTNERS

(Up to $999)

Dr. Joseph Mountain*
Dr. Alan Peterson
Tanya Phillips
Dr. Deborah Polk*
Milos and Vanessa Rastovic
Amy Requa*
Jessica Rhodes*
Dr. Richard M. Rosenthal
Nan Ryder
Lisa Schildhorn
Danette Shaffer
Karen Sherwood
Robyn Slater
Linda Straub-Bruce
Dr. Sandra Thompson
Katie Thorne
Amy Tice**
UPMC for You Health Plan PHDHPs
Cheryl White
Julie Wiatrak
Dr. Mark Wolff
Dr. Philip Woo, Jr.
Angie Yorina

Although we do our best to ensure our
donor lists are error-free, we
occasionally mess up. Please accept our
heartfelt apology for any mistakes that
might occur in our computer system.
Your support means so much to us and
we are profoundly grateful to have you
with us. Thank you again, not only for
your gift, but your understanding.
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Our Accomplishments
Improving Oral Health for PA's Most Vulnerable Populations
Facilitated our PA Medicaid Adult Dental Benefit workgroup to protect current adult dental
benefits and promote a streamlined Benefit Limit Exception process under the state's Medical
Assistance (MA) program
Awarded 5 mini grants, totaling $8,000, to support work across the state that advances the
priorities of the 2020-2030 PA Oral Health Plan*
Drafted legislation for a cost/benefit analysis to be conducted by the PA Legislative Budget and
Finance Committee for MA dental benefits
Promoted state resolution (HR 1051), which will increase oral health care in rural communities
Worked with all state Managed Care Organizations (MCOs) to improve benefits for adult dental
under MA
Served on multiple teams focused on increasing access to dental care for those with
intellectual and developmental disabilities
Advocated for improved oral health through outreach to various media sources, including
NPR, television, and newspaper
Provided oral health representation on the following committees: PA Cancer Coalition/HPV
Workgroup, Pennie (PA Health Insurance Exchange) Outreach and Education Workgroup, PA
Pregnancy Risk Assessment Monitoring System (PRAMS), and the Pritzker Children's Initiative

PCOH and its partners
developed a specialized public
map of dental providers that
accept PA Medical Assistance.
Dental specialists, such as
pediatric dentists and oral
surgeons, are included.

*Funded in part from the Pennsylvania Department of Health through Centers for Disease and Prevention (CDC) of the U.S. Department of Health and
Human Services (HHS) under the Preventive Health and Health Services Block Grant. This information or content and conclusions are those of the author and
should not be construed as the official position or policy of, nor should any endorsements be inferred by, CDC, HHS or the U.S. Government.
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Our Accomplishments
Supporting PA Oral Workforce Development
Expanded a dental career pipeline project utilizing Teeth by Mary Otto to spark interest in
dental public health careers, which was completed with more than 300 participating dental
and dental hygiene students*
Provided continued support for and participation in, a wide range of regional oral health
task forces across the state
Distributed 113 boxes of dental career materials to guidance counselors in designated
health provider shortage areas (DHPSAs)*
Partnered with Nicotine Free Northwest PA to offer a live and recorded continuing
education course, "Integrating Nicotine Dependence and Tobacco Cessation Training" and
trained over 100 providers

"Teeth" is a great
program and the
students find it useful
and enjoyable.
-PCOH Stakeholder

Students from Harrisburg Area Community College and University
of Pittsburgh dental hygiene programs participate in a virtual
presentation and discussion about dentistry and public health.
*Funded through the Pennsylvania Department of Health through the Health Resources and Services Administration (HRSA) of the U.S. Department
of Health and Human Services (HHS) under Grant T12HP27539: Grants to States to Support Oral Health Workforce Activities. This information or
content and conclusions are those of the author and should not be construed as the official position or policy of, nor should any endorsements be
inferred by HRSA, HHS or the U.S. Government.
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Our Accomplishments
Advocating for Community Water Fluoridation (CWF)
Coached and supported CWF advocates in preventing fluoridation rollbacks in 3 communities
Continued to collaborate with state officials and public health specialists to ensure public
information about fluoridated water systems is as accurate as possible*
Created and updated a fluoridation status map of Pennsylvania working with a student intern
Participated on a national peer review panel to develop the American Dental Association's
one-page fluoridation brief for dentists
Submitted 5 articles and letters to the editor in communities under threat of losing water
fluoridation*
Led and coordinated communications for the statewide CWF Task Force
Provided testimony at 3 public meetings in communities considering CWF rollbacks
Published an article in a statewide trade publication about the benefits of CWF and resources
to support water operators
Collaborated with the PA DOH to distribute promotional and informational materials to
pediatricians in PA in honor of the 75th anniversary of CWF*
Accepted an invitation to speak at the 2020 National Oral Health Conference on PA's
successes in fighting rollback threats (cancelled due to COVID-19)
Launched a dedicated webpage for CWF
Joined 4 statewide water operator organizations*

PCOH created a specialized public map of optimally
fluoridated public water systems in PA with a student intern.
*Funded in part from the Pennsylvania Department of Health through Centers for Disease and Prevention (CDC) of the U.S. Department of Health and
Human Services (HHS) under the Preventive Health and Health Services Block Grant. This information or content and conclusions are those of the author and
should not be construed as the official position or policy of, nor should any endorsements be inferred by, CDC, HHS or the U.S. Government.
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Our Accomplishments
Advancing and Advocating for Oral Health Policy and
Infrastructure Across All Systems
Implemented second year of statewide charitable work tracking to collect data on free
dental care being provided across Pennsylvania, collecting data on more than $5.5 million
in free services provided during 2019
Collaborated with the United Way of Pennsylvania to add 104 dental providers to the PA
211 system, doubling their existing database
Supported an update to the PHDHP regulations to increase access to care through
expanded practice settings
Supported a state bill (HB 2645) that would establish support for teledentistry
Supported the extension of MA enrollment for pregnant women in PA (HB 2108)
Provided oral health representation on the following committees: PA State Health
Improvement Plan (SHIP), PA State Health Assessment (SHA), and the Coalition for the
Common Health
Met with eight PA legislators and their staff

ACCOMPLISHMENTS
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Other Successes
Supported the PA Department of Health (PA DOH) in
writing, reviewing, and sharing the 2020-2030 PA Oral
Health Plan
Participated on boards of the PA Rural Health Association
and the American Network of Oral Health Coalitions
Continued support and leadership for the PA Family Oral
Health Collective
Completed an evaluation of Year 3 of the 2017-2020 Oral
Health Plan
Expanded the coalition staff support and number of
projects the organization manages
Engaged with more than 25 new organizations
across the state and nation

PCOH ended 2020 with
nearly 900 stakeholders.
Thank you! Our work would
not be possible without you.

Total revenue for
2020 was
$947,081;
86% of funds
used for direct
programming.

PCOH Operations Assistant Amy Tice
attended a public health event in
February focused on children's health.
While there, she had the opportunity to
meet with U.S. Senator Bob Casey.

Our support comes from federal and state grants, corporate sponsorships, individual and organizational
donors, and private foundations. Our total revenue fluctuates each year due to special projects. As a public
charity, PA Coalition for Oral Health takes its obligation to operate in the public view and the public interest
very seriously. Accordingly, we make available our federal tax return and our audited financial statements.
Our IRS Form 990 may be viewed at www.paoralhealth.org and www.guidestar.org, and financial
statements may be requested at info@paoralhealth.org.

OTHER SUCCESSES
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2020 Virtual Events
PCOH had many events planned to connect and inform our stakeholders in 2020. Due to the
COVID-19 pandemic, all stakeholder meetings and other events were held virtually. More than
300 of our stakeholders participated in our virtual events.

May 12
Community Outreach
& Education
36 registrants

May 29
Post COVID-19 Dental
31 registrants

May 21
Community Water
Fluoridation
30 registrants

May 13
Oral Health Workforce
27 registrants
May 27
Oral Health Policy
34 registrants

May 22
Access to Care
37 registrants

July 10
Stakeholder Meeting
65 registrants

November 18
Happy Hour
7 registrants

November 18
Coffee Hour
8 registrants

November 18
Lunch Break
8 registrants
December 4
Stakeholder Meeting
46 registrants
2020 EVENTS

I really enjoyed the
discussion and the
engagement of the
participants. You guys are
doing such great work.
-PCOH Stakeholder
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Grants Awarded
The PA DOH Oral Health Program was awarded CDC and HRSA grants for 20182023 totaling $3.45 million. PCOH is a key partner in these grants and works on
numerous projects as a result of this partnership.

Centers for Disease Control and Prevention
Improving Oral Health in Pennsylvania (IOH-PA)*
2018-2023
Major Partner: PA DOH Oral Health Program
Partners: PA Coalition for Oral Health, PA Association of Community Health Centers, and
Heartland Grant Solutions
Added 25 new school sealant programs (SSPs) through 4 Federally Qualified Health Centers
(FQHC) and Dental Hygiene Services Programs
Awarded $153,000 in grants to update fluoridation equipment in 7 community water systems
Guaranteed continued fluoridation for over 500,000 Pennsylvanians served by public water
systems
Sent community water fluoridation patient education materials to 85 primary care provider
offices
Sent community water fluoridation materials to 24 Women, Infants, and Children (WIC) offices

After the postponement of

Greenville Water Authority
staff with a new drum
handler purchased with a
CWF equipment grant.

the 2020-2021 Basic Screening
Survey, PCOH had unused
materials with upcoming
expiration dates. These items
were donated to a county food
bank during the

COVID-19 pandemic.

*Funded through the Pennsylvania Department of Health through the Centers for Disease Control and Prevention (CDC) of the U.S. Department of Health
and Human Services (HHS) under Grant NU58DP006467: Using Surveillance Data and Evidence-based Interventions to Improve Oral Health Outcomes in
Pennsylvania. This information or content and conclusions are those of the author and should not be construed as the official position or policy of, nor
should any endorsements be inferred by CDC, HHS or the U.S. Government.
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Grants Awarded
Health Resources and Services Administration
New Approaches to Oral Health Infrastructure and Capacity*
2018-2022
Major Partner: PA DOH Oral Health Program
Partners: PA Coalition for Oral Health, Dental Public Health Consultant, PA Chapter of American
Academy of Pediatrics, PA Head Start Association, Achieva, Heartland Grant Solutions, Erie
County Department of Health, PA Office of Rural Health
Trained over 300 individuals from more than 20 community-based agencies with an obesity and
cavities program in the first two years of funding
Reached over 200 Head Start students through teledentistry and connected them with a dental
home
Developed training materials and videos to increase dental provider acceptance of patients with
disabilities
Tracked additional dental services offered through a grant project at Rural Health Clinics (RHC)

PCOH sent 113
boxes of dental
career materials to
guidance counselors
in DHPSAs.

PCOH helped develop videos to
increase dental provider acceptance of
patients with disabilities.

*Funded through the Pennsylvania Department of
Health through the Health Resources and Services
Administration (HRSA) of the U.S. Department of
Health and Human Services (HHS) under
Grant T12HP27539: Grants to States to Support Oral
Health Workforce Activities. This information or
content and conclusions are those of the author and
should not be construed as the official position or
policy of, nor should any endorsements be inferred by
HRSA, HHS or the U.S. Government.
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Spotlight: Communication
2020 was a challenging year for many PCOH stakeholders.
We kept our stakeholders informed and engaged while
offering support. We had 200+ phone conversations to
assist stakeholders with the COVID-19 response.
Your regular
communication and
great graphics are an
asset to the
community.
-PCOH Stakeholder

PCOH had the most
accurate and up-to-date
information. Thank you for
everything.
-PCOH Stakeholder

I sincerely appreciate
the efforts PCOH are
putting forth to keep
us all informed!
-PCOH Stakeholder

I wanted to express my
sincere appreciation for
your guidance. It is
comforting to know there
are resources available to
help licensees navigate
this new reality.
-PCOH Stakeholder

Thanks for all your
support 24/7 during
this crazy year!
-PCOH Stakeholder

The PCOH Facebook
page reached 1,000
page likes in June.

PCOH launched a refreshed website in
October. The site features a user-friendly
course portal, searchable resource page,
and interactive online event calendar.

paoralhealth.org
SPOTLIGHT
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Stay tuned for

2021

Hold virtual and in-person stakeholder meetings, with a focus on engaging new
stakeholders as well as continuing existing relationships
Facilitate an in-depth dental workforce analysis to identify the potential shortage areas and
trends among dental providers
Collect date for the third year ofour charitable work tracking survey for free dental services
Continue the work of the HRSA and CDC grants with the implementation of a fourth year of
annual programming
Host the third biennial state oral health summit, with a focus on oral health integration into
all aspects of health
Administer a third-grade Basic Screening Survey to measure dental disease in school-age
children in Pennsylvania along with investigating options to improve dental services and
data collection through school health
Advocate on the federal level for dental benefits to be added to Medicare, extended for
pregnant women under Medicaid, and add support for dedicated oral health funding for
every state
Improve the percentage of Pennsylvanians who have access to optimally fluoridated
drinking water by investigating new partnerships that promote drinking tap water and
healthier beverage choices by all residents
Host a dental leadership meeting with dental leaders from across the state to find
alignment across priorities
Survey the PA dental workforce for an implicit bias project
Gain a better understanding of the challenges providers face in treating patients with
disabilities through listening sessions and stakeholder feedback
Work with state and regional Area Health Education Centers on career pathway projects
Expand our nicotine/tobacco cessation program to reach more dental providers and staff
Launch a public-facing community water fluoridation map with searchable features

www.paoralhealth.org

